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Recent research has placed the buzzword ‘intuitive use’ within a theoretical
framework that describes the preconditions and consequences of intuitive use [1]
[2]. The preconditions for intuitive use can be described as the subconscious use of
prior knowledge in interacting with technology. The consequences of intuitive use
are a highly effective, mentally efficient, and satisfying interaction with a prod-
uct. While the first two consequences can be assessed with objective measures, a
subjective satisfaction measure of intuitive use has been missing.

Based on the theoretical framework, we developed a standardized question-
naire (QUESI). The questionnaire consists of 14 items grouped into five subscales:
(1) Subjective mental workload, (2) Perceived achievement of goals, (3) Perceived
effort of learning, (4) Familiarity, and (5) Perceived error rate.

The questionnaire is available in English and German. Psychometric data on
the reliability and validity of the questionnaire has been obtained from over 500
participants and shows promising results. The design and research community is
encouraged to use the questionnaire in order to inform its norming, especially in
the areas of product, software, and game development.
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