
 Psychometric Properties 

Difficulty  
Reliability  
Validity 

No differences between 
English and German 
version 

Intuitive Use 

 Definition 

Intuitive use is the 
subconscious application 
of prior knowledge that 
leads to effective 
interaction.   
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Questionnaire 

QUESI - Measuring the  
Subjective Consequences of Intuitive Use 

Jörn Hurtienne and Anja Naumann 

 Measurement  Subjective Consequences 

 Low subjective  
mental workload (W) 

 High perceived  
achievement of goals (G) 

 Low perceived  
effort of learning (L) 

 High familiarity (F) 

 Low perceived error rate 
(E) 
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